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RESPONSES OF THE UNITED STATES POSTAL SERVICE 
TO CHAIRMAN’S INFORMATION REQUEST NO. 23 

 
 

 

1. In a Chairman’s Information Request response, the Postal Service states its 
“accounting records are unable to provide, for each alternate access channel, the 
number of transactions or the revenue by class or product. At the time a 
transaction occurs, it is not necessarily possible to tie the revenue from that 
transaction to class or product.”1  However, the Postal Service provided this 
information for FY 2020 in Docket No. ACR2020.2 

For each alternate access channel listed in Response to CHIR No. 13, question 
2.a., please provide the number of transactions and revenue by class or product.  
If these data are not available, please explain why the Postal Service was able to 
provide this information for FY 2020 but unable to provide it for FY 2021.         .     

 

RESPONSE:   

The available information, matching what was available for FY 2020 and 

provided last year in response to Question 1 of Docket No. ACR2020 ChIR No. 19, is as 

follows.  Below are the numbers of SSK transactions, Click-n-Ship transactions, and 

RSS BP transactions (a subset of all Contract Units) for FY2021. Note that the 

remaining channels are not provided at a transactional level to the Retail Data Mart 

(RDM) and are only reported at a summary revenue level to the Accounting Data Mart 

(ADM); therefore, the Postal Service cannot provide numbers for those transactions. 

• SSK Transactions for FY 2021: 52,187,476 

• Click-n-Ship Transactions for FY 2021: 55,016,157 

• RSS BP (a subset of all Contract Units) for FY 2021: 37,833,877 

 

1 Responses of the United States Postal Service to Questions 1-18 of Chairman’s Information 
Request No. 13, February 17, 2022, question 2.b.ii. (Response to CHIR No. 13). 

2 See Docket No. ACR2020, Response of the United States Postal Service to Question 1 of 
Chairman’s Information Request No. 19, February 23, 2021. 
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Please see the table below for public information regarding SSK and RSS BP 

revenue by class.   

 

 

More detailed information regarding competitive products is being provided under 

seal in the Excel file in USPS-FY21-NP43.  Similar commercially-sensitive information 

regarding Click-n-Ship is likewise provided under seal in USPS-FY21-NP43.  Revenue 

information by class is not available for other channels. 

 

 

All 

National FY 2021 SSK Actual

RSS BP 

Actual

Stamps 

Revenue
$0 $8,832,573

* $77,958

$134,373,390 $96,719,392

* $7,717,141

$134,373,390 $113,347,064

Shipping $206,088,878 $128,111,743

Other 

Revenue
$8,422,311 $5,503,133

* *

$15,529,314 *

$0 $20,193

693,360 271,764

Philatelic Products Rev ($)

Other (Competitive) Products

PO Box Rev ($)

ALL SHIPPING REVENUE

Special Services Rev ($)

Retail Serv. (exc POB & Psprt) Rev 

All Holiday Stamps Rev ($)

Commemorative Stamps Rev ($)

FOREVER STAMPS REV ($)

All Other Stamps Rev ($)

STAMPS TOTAL


